DQW

VK SRUWI|ROWRMHE

SDJH SDJH
PHVVDJH 7TKLERRN 6HDUFRODVVLILHGWUDPPDU
$ERXWKHBRG\
,QWHUYLHZV 6SRNHM@IR $ERXMORWKHYV
:ULWWHXQR $ERX®ORFDWLRQV
4AXHVWLRQV $ERXWRROV
JLOHV 'LILW,D\O $ERXMIPLO\
6DYHLOHV $ERXMRRG
*HWSLFWXUH SRV&DUG /LIHBNLOOYV
7TDEOHV ,QVHSWFWXU“-IV (QYHORSH
SLFWXUMAH[W SHUVRBGRBFN
&KDUWYV &RPPXQLFDWH (PDLO
VKSRUWIRSDU_FIRI\/IH V%
SDJH SDJH
PHVVDJH 7TKLERRN 6HDUFRODVVLILHG\UDPPDU
$ERXWKBERG\

,QWHUYLHZV 6SRNH®IR

$ERXMORWKHYV

:ULWWHXQR $ERX®RFDWLRQV
4XHVWLRQV $ERXWRROV
JLOHV 'LILW,D\O $ERXMDPLO\
6DYHLOHV $ERXMRRG
*HWSLFWXUH 3RV&DUG /LIHBNLOOV
7TDEOHV ,QVHS\M:WXU“1V (QYHORSH
BLFWXUMM[W SHUVRGBRBFN
&KDUWYV &RPPXQLFDWH (PDLO




OHVVDIJHRVKEWXGHQW

,QVWD@WRNY & DQG DUHERXWVWDQWOLVK
,Q,QVWDARRS \RXOHDKRZWRKVHQVWIQWOLVK
,Q,QVWDARRE \RXWH YWD W XOHD U R K &'
,Q,QVWDARRN \RXSUD FWSLUFRIQ R OIS D VY\H U E V

%XWKIBRRNQVWD@WRB LW352-(&7ERRN
7KHVSHURMHFWHR URX SRUWIRQNKRAODVVURRP
J\RXDUBRW® FRPSXWHLD VV U PRRE HW K ER R N\K V H | XD \E HQ RW
JRUVKERRNRXQHHIGHO S

7KLERRNGHVLIQRGRPSXWHUNHUDENMD OMRUXQFWLRQDO
(QJOLUKWH UIMAOXERPPXQLFDWIHR/GDDBKZULWLQJ
BURMHEWGDSWHBRVK®% (6 7TWHRWQJOLUKWHUDF\
3URMHFW ([FKDQJLSHUVRQOQMRUPDWLRBQRMHFWUDPPDU® YLVXPRQWH[W

SURMHFW)LOPDQDJHPHQW SURMHFWLIWNLOYXWFWLRQDWLQJ
BURMHFW:RUGSURFHVVLQJ SURMHFWPDLO

OHVVDJIHRVKEWXGHQW

,OQOVWD@BWRNY & DQG DUHDERXMDVWDQWOLVK
,Q,QVWDARRS \RXOHDKRZWRKVHQVWIQWOLVK
,Q,QVWDARRE \RXWHYZWDWXOHD U QA K &'
,Q,QVWDARRN \RXS U D FWSLUFRIQ R XO@\S D VY\H U E V

%XWKIBRRNQVWD@®WRB LW352-(&7ERRN
7KHVSURMHBPWRNRURX SRUWIRQUKAODVVURRP
,(JN\RXDUBRW@FRPSXWHIDVVUMPBRREHVKEWRRNWXVHIXED\EHQRW
JRUVKERRNRXQHHIGHO S

7KLERRNGHVLJQRGRPSXWHUNHUDEWOMRUXQFWLRQDO
(QIOLUKWHUMROX FRPPXQLFDWIHR/HDDBRKZULWLQJ
BURMHEWGDSWHBRVK®% (6 7TWHRWQJOLUKWHUDF\
3URMHFW ([FKDQJLSBHUVRQQMRUPDWLRQRMHFW-UDPPDU® YLVXPRQWH[W

3URMHFW)LOPDQDJHPHQW 3URMHFWLIWN2LONMKQFWLRQDWLQJ
3URMHFW:RUGSURFHVVLQJ 3URMHFWPDLO




%! SURMHFVWOWDUWQEWHUYILNBRNHQIRUPDWLRQ 3DJH

6 SHHIFRIGR QY H U235k, B Qb X G IMRD SR 11 D F iKW X G HER R \G-D U WDIH U
,QWHUWRKZS DUW QHL WWMKBQVZHUMZLWBIUWQHU®HSHDW

BWXGHRWQWHUY LWHE X G HBR W
BWXGHRW OO RUPIRWWXGHRW 6WXGH®WQVZHUYRERRNMXWAWD ONV

6ZLWFEKDUWQHUYV 6WXGH®DWSHORXWQIRRWWXGHRW

6BWXGHBWQWHUYLWZXGH®W
BWXGHBW OO@RUPIRWWXGHRW 6WXGH®WQVZHUPRERRNMXWWDONYV

S8VHDWDSHBHERUGHU BWXGHRWSHORXWQIRRWWXGHRBW
6HWSDWDSHDVVHWWBJHSHDW
SXWOQDQHZWDSBIQAQHSHDW 6WXGH®WHHSWKMWDSH

6WXGCGHRWHHSWKM/ DSH

JLUVVDWHUYLBZHVWXGHQWUPDWIRROSD JH
6HFRQGOQWHUYLBVZHVWXGHKQWWRRIWROSDJH

%! SURMHFVWOWDUWQAWHUYILNZBRNHQIRUPDWLRQ 3DJH

6SHHFRIBR QY HU WM H QbXxGMRDIRBIDFKWXGHRWRRVED UWQHUV
,QWHUWRXZS D UW QHIL WWMKBQVZHUZLW B UW QMM HSHDW

BWXGHRWQWHUY LWHEX G H®BR W
BWXGHRW OO RUPIRWWXGH®BW 6WXGH®WQVZHUYRERRNMXWWD ONV

6ZLWKSDUWQHUV 6WXGH®DWSHORXWQIRRWWXGHRW

6WXGHRWQWHUY LHEXGH W
6WXGHRW. OO@RUPIRWWXGHRW 6WXGHRWQVZHUYRERRNMXWWDONV

S8VHDWDSBHFRUGHU BWXGHRWSHORXWQIRRWWXGHRW
6HWSDWDSHDVWWHQAQJHSHDW
SXWODQHZWDSBIQGHSHDW 6WXGH®»WHHSWKMWDSH

6WXGCGHRWHHSWKM/ DSH

JLUVWOQWHUYLBZHVWXGHQWUPDWIRRQSDJH
6HFRQGQWHUYLSVZH WXGCHQWWRRUWRQSDJIH




%! SURMHFVWDUWQAWHHNAXVZULWWERIRUPDWLRIQPV 3DJH

BWXGERWPDWLRQ

,QWHUYLRZXUSDUWQHULWWKBQVZHUVKHQRXUSDUWQHUNHUY L\RXV

"KDWVWYR XU KDWVYR XU
ILUYDWH" ODRgWPH"
KDWVWYR XU :KDWVYRXU
66 QXPEHU/" ELUGBWH'
"KDWVWYR XU :KDWVYR XU
SKR@XPEHU" JLFRGH"
"KDWVYR XU KDWVYR XU
VWUBGE®UHNVV" FLWQ@WDWH"

KDWVWYR XU

HPDDGGUHYVV™

+RZP D QW\H D U
LQVKER X QW

KDWVYRXU
KRPHRXQW

u\"

"KDWVYR XU

ILUYDWQJIXDPH"

'R\RXSHD
HV"

RVKEBDQJXDJ

%! SURMHFVYGODUWQEWHUYEZHZWWERIRUPDWLRWOPV 3DJH
6WXGEBHIRWPDWLRQ
 QWHUYLRZXUSDUWQHULWMWKBQVZHUVKHQRXUSDUWGOQLQWH UY LHRZV
"KDWVYR XU KDWVYR XU
ILUQYDWH" ODRQWPH™"
KDWVYR XU KDWVYR XU
66 QXPEHU" E L UGADKW H '
KDWVYR XU KDWVYR XU
SKR@XKXPEHU" JLEFRGH"
KDWVYR XU KDW\R XU
VWUBGE®/UHNVV" FLWQ@WDWH"
KDWVYR XU
HPDDGGUHNVV"
+RZPDQVWH DUV KDWVYR XU
LQVKERXQWU\" KRPHRXQW|U\"
KDWVYR XU 'R\RXSHD
ILUGDWQJIXDWIH" RWKOHDQJIXDJHV"




%!

SURMHFWSDUWQEWHIYZULWWRIRUPDWQRBRUPV

3DJH

6WX GREWDRUWRU\

S QWHUYLRXUSDUWQHULWWKBQVZHUVKHQRXUSDUW QIHUN HU Y L\RXV

%!

+RZPDQWHDUGLG

\RXJRWRFKRRO|'

'LG\RXVWXGQJOLVK
LOQRXWFERXQWU\

Q\RXWFRXQWIL\ER XO L YL

$ KRXVRIU $FLW\YXEXU\EPDO‘F
DSDUWPHQW" WRZRUDUP"
:KDWZDWR X W REC "KDW.MRXU
\RXWFRXQWU\" MRERZ"
:KDWMRERRX $UNRXPDUULHC
ZDQWONKHKCWXUH" RWLQJOH"
+RZPDQ\FKG® H +RZRODBUH

GRRXKDYH" \RXWKLOGUH%"
'LG\RXHYHXVHD 'R \RXKDY B
FRPSXWEHHIRUH|" FRPSXWHMRPH"

'R \RXKDYB ’u(

GULYHUPHQV

'R \RXKDYBFDU"

SURMHFWSDUWQEWHUYZHWZWWRIRUPDWQRBRUPV

3DJH

6WX GREWDRUWR U\

,C(QWHUYLRXUSDUWQHULWWKBQVZHUVKHQRXUSDUW QIHUN HU Y L\RXV

+RZPDQWHDUGLG

\RXJRWRFKRRO|

'LG\RXVWXGQJOLYK
LOARXWFRXQWU\

Q\RXWFRXQWAL\ER XO L LI

$ KRXVRIU $FLW\YXEXU\EPDO‘F
DSDUWPHQW" WRZRUDUP"
:KDWZDWR X W REC "KDW.MRXU
\RXWFRXQWU\" MRERZ"
:KDWMRERRX $UNRXPDUULHC
ZDQWONKHKWXUH" RWLQJOH"
+RZPDQ\FKLOGUHQ +RZRODBUH
GRRXKDYH" \RXWFKLOGUH
"LG\RXH Y HXV HD ‘R \RXKDYB
FRPSXWEHIRUH/" FRPSXWMHMRPH"

'R \RXKDYB ’u‘

GULYHURHQV

'R \RXKDYBFDU"




%! SURMHFV@DUWQEWHUYDARNQY TXHVURQV

3DJH

AXHVWLRQV
3UDFWRLWNLOIHVWLRQWRXSDUWQHU
"ULWHKHVWLRBYW+(  DQG,6 RU'2(6"
*RWRRUG7\SHWHYTWHVWLRQRXSDUW
'RQIVMRUJAWKHAXHVWPRQWDWEKHQG

TRWKMWHDFKHU

8VH58%$3,"

5(63216(

'5,/16

EDORXWRUGYQLUWROXPQ

VWXGHQWMVSRIEWRXHVWLRQ
‘RUN)$67 5HSHDRDQ\URXQG

1DPH :KDW
&RXQWUWYKHUWH
$GGUHYVKHUH
$JIH +RZ
%LUWKGDHKHQ
&KLOGUH®RZPDQ\
-RE :KDW
YHHO +RZ

%! SURMHFV@DUWQEWHUYDNWANL Q) TXHVWLRQV

3DJH

4XHVWLRQV

3UDFWRLWHNLDAHVWLRGWRXSDUWQHU
"ULWHXHVWLRBYW+( ' DQG,6 RU'2(6”
*RWRRUG7\SHWHYWHVWLRQRXSDUW
'RQIMRUJRWKHXHVWRPRQ®DWKHQG

TRWKMWHDFKHU

8VH58$3,"

5(63216(

'5,/16

&DORXWERUGYQLUWROXPQ

VWXGHQWMVSRIEWRXHVWLRQ
‘RUN)$67 5HSHDRDQ\URXQG

1DPH :KDW
&RXQWUWYKH W
$GGUHYVKHUH
$JIH +RZ
%LUWKGDRHQ
&KLOGUH®ZPDQ\
-RE :KDW
YHHO +RZ




%! SURMHFWLGPHDQDJHPHQWPDJHM GLJLWDNO

'LILWDO

'H XVHD6RQOUDYLFDLILWDRPHUDFKY WX G HNGIWSVKHRZUQSLFWRQEBIORS S\LVN
,J\RXKDYBGLITHUHRDRHUSOHDOHDKRZWIBRZQORDIGELFWXDA&DYRQDIORSS\

SXWIORSSANQWKH
FDPHUD

<RXWDNRXWBDUWQHWFW XUH
<RXBDUW@/MWHRXWBLFWXUH

6HHWKBLFWXUH

3IXWVKHORSEQWKHARPSXWHU

&OLPR\ FRPSXWH&OLENO )ORSS\$ ~
'RXEO I OLRNSLFW XIUGH
&ORWMKELQGRZ V

&URSVKBLFWXUH

THDFKHMKRXOBWLFURVFKRWER L WRQWKWDVEND U QG
WHDRRZWRSHQURPVDVED XVH/ HOH¥RR®DJH FURZIBG
RYDRSSWLREKHYDYBIVDQ&URZWHRORSSQGV\SRADPH

3XVWVKISLFW XIUGD
GRFXPHQW

%! SURMHFWLCGCPDQDJHPHQWPDJHM GLJLWWO

2SHQRUG6HHWKPAHQXDDWKWRRBI:RUG"

&OLRR®,16(57 3,&785( )520 ),/(
$ EURZVER[SRSXS

IHWRVKHELQGRZORMD LWKEBUURZ
'RXEOHOLR® 0 )ORSS\$ ~
JLQBRXWBLFWRDHH RXEOHOLFN

'LILWDNO

'H XVID6RQWODYLFOLILWDPHUMDFK WX G W SNVKHRUQSLFWRQPBIORSS\LVN
,(J\RXKDYBGLITHUHRDRHUSOHDOHDKRZWIRBERZQORDIGELFWXDAI&DYRQDIORSS\

SXWIORSSANQWKH
FDPHUD

<RXWDNRXWDUWQHWFW XUH
<RXBDUW@MHMWHXBLFWXUH

6HHWKIBLFWXUH

SXWWKHORSEQWKHRPSXWHU

&OLPR\ FRPSXWH&OLFNO )ORSS\$ °
'RXEOIROLRNSLFW XIUBH
&ORWMKHLQGRZ V

&GURSVKBLFWXUH

7HDFKHWKRXOBWL FUR VRIRW B L WRQW KW D \END D Q G
WHDRRZWRSHQURRVD\END UXVWHOHFRR®DJH FUREG
RYDRSWLRWKHYDYBVDQE&URZWHRORS BQ®\SBDPH

3XVWVKISLFW XIUGD
GRFXPHQW

2SHQRUG6HHWKPAHQXDDWKWRRBI:RUG"

&OLRR,16(57 3,&785( )520 ),/(
$ EURZHER[SRSXS

IH[WWRVKALQGRZORMD LWKBEBUURZ
'RXEOHOLR® 0 )ORSS\$ °
JLOQOBRXWBLFWRDHWH RXEOHOLFN

3DJH

3DJH



%! SURMHFWLOMDQDJHPHQWPDJHY! VDYLQUOHV 3DJH

6DYLQDOHV

6DYHRQDIORSEVLQUKNH\ERDVIGEW F3&\&7/ 6°

+2/0 GUWO XLWRQWKNH\ERDUG 2SHQWD:VDYHER]
&KHFWKDWKWRBLQGRZD\VY & )ORSS\$ - FRPSXWIRUIJKWSHQ RO\ GRFXPHQWV"’
JLWRHVQI@®RXUORSS) 1RJRRG

+RZ" QOLRIWKWL@UUREZBURGRZOPHQX 2SHQWBWOLVW

&OLRN® o6 )ORSS\$ ~ 2SHQMORSS)\

7KHURDVSDRMRV\SBQDPH 7\SHWK&BDWH IDPHWDQ&GDWBRFXPHQW

&OLBEI( &RSLIBRRA RORSS\
6DYHRQDIORSSVLQUKH/( PHQX

EOLAND)./( LQVKARUQRIWKHRUGWDVNEDWRSGBRZOPHQX

&OLRIDB$9( $6 2SHQUEURZVEBR[VRRXFDQLQ®XUORSS\
&OLRQW KWL @UURZBURGRZ®PHQX 2SHQUPHQXRRXFDQLQ®XUORSS\
&OLRI® 6 )ORSS\$ ~ 2SHQMORSS\

7KHURDVSDRMRV\SBQDPH 7\SHWKE&DW H 1IDPHWDQ&GDWBRFXPHQW

&OLBHI( &RSLIBRMVRORSS\

%! SURMHFWLORDQDJHPHIQWPDJHY! VDYLQUOHYV 3DJH
6DYLQOHV

6DYHR QDI OFRS\XVLQUKNH\ERDVIGR UWRSBW/ 6°

+2/" &UWO XLWRQWKNH\ERDUG 2SHQWD::VDYHER]
&KHFWKDIWKWRBLQGRZD\VY 6 )ORSS\$ ~ FRPSXWIRUIJKWSHQ@ RO\ GRFXPHQWV’
JLVBRHVQIW®RXUORSS\ 1RJRRG

+RZ" &GOLRMWKWL@UUREZBURGRZOPHQX 2SHQUBOLVW

&OLRN® o6 )ORSS\$ ~ 2SHQMORSS)\

7KHURDVSDRMRV\SBQDPH 7\SHWK&BDWH 1IDPHWDQ&GDWBRFXPHQW

&OLBMI( &RSLIBRR RORS S\
6DYHRQDIORSSVLIQVKH/( PHQX

SOLHND)./( LOVKARUQRIWKHRUGWDVNEDWRSBGRZ®PHQX

&OLRIDB$9( $6 2SHQUEURZVER[VRRXFDQLQ®XUORSS\
&OLRQW KWL @UURZBURGRZ®PHQX 2SHQUPHQXRRXFDQLQ®MXUORSS\
&OLRI® 6 )ORSS\$ ~ 2SHQMORSS)\

7KHURDVSDPMRV\SBQDPH 7\SHWKE&DWH IDPHWDQ&GDWBRFXPHQW

&OLBHI( &RSLBRMRORSS\




%! SURMHEWLCPDQDJHPHQWPDJH,Y,! JHWLFWXUHYV 3DJH
*HBLFWXU

2SHQ,QWHUQHMRUHUR WRWWS Z7ZZ LFRQODQJXDJH FRP

5LJKROLBRLFRQ 2SHQBPHQX

6 H O HFAD Y SIL F W DWH 2SHQUILOHURZVER]
1H[WRVKELQGREOLBNURZ '"URSGRZQLOAHQX

'RXEOFOLRI* 0 JORSSS$ ° 2SHQMRSS\

&OLBHI( 5HSHDW 6DYHWRORSS\

2SHQOLFURVRRM G

<RXGRWKLV

&RPSXWIKBRHWKLYV

JURPPHQX,16(57 3,&785( )520 ),/(

%URZVHERI[SRSXS

IH[WRVKHALQRZ FOLBENURZ

2SHQWKEBURGSRZ®HQX

'RXEOHOLRK?® 0 )ORSSS$ ~

2SHQMORS S\

'R X EOFO L RRW K 8L F W XQUDHP H

2SHQSLFWXUH

*RWRWKHBAHESDIHMQ®LIKWLRED Q\SLFWXEBKRRWVIE$9( 3,&785( $6°7

6DYHRQORSS\
7UWKLKWWS

227 JRRIOHAOARRELPDIHWDEZ/\SHLQRXWKRPH LVQDPHVRLQ G

SLFWXIRHR X ELRIJUDSBLFNSLFWOQH LIKWLRQL W

6DYRQORSS\

%! SURMHEWLPDQDJIJHPHQWPDJIHY,! JHWLFWXUHYV 3DJH
*HBLFWXUHV

2SHQ,QWHUQHMRUHUR WRWWS Z7Z7ZZ LEFRQODQJXDJH FRP

5LJKROLBRLFRQ 2SHQBPHQX

6 H O HFAD Y SIL F W DWH 2SHQWILOHURZVER]
1H[WRVKELQGREOLBNURZ '"URSWBGRZQLOAHQX

'RXEOFOLRI* & )JORSSS$ ~ 2SHQMRSS\

&OLBHI( 5HSHDW 6DYHWRORSS\

2SHQOLFURVRRM G

JURPPHQX,16(57 3,&785(
1H[WRVKELQGREOLBNURZ

Y520 ),/(

%URZVER[SRSXS
2SHQWKEBURGRZ®HQX

'RXEOFOLRI* 0 JORSSS$ ~

2SHQMORSS\

'R X E OFO L RRW K 8L F W XQUDHP H

2SHQSLFWXUH

*RWRWKHBAHESDIHMQ®LIKWLRED Q\SLFWXEBKRRWVES$9( 3,&785( $6°

6DYRQORSS\
7UWKLKWWS

72727 JRRIOHAOARRELPDIHWDEZ/\SHLQRXKRPH LVQDPHVRLQSLFWXUHYV

IRURXELRIJUDSBLFNSLFWROQHY LIKWLRQL W

6DYMRQORSS\



%! SURMHFWRUGURFHVVL@DEOHNVQVHIUWWXUHV 3DJH

/DECH®VRBUMW XUHV

L <RXGRWKLV. .. &RPSXWHIRHWKLV |
2SH@LFURVRRMG 2SHQYHZGRFXPHQW
+LWQWHWLPHYV /HDYHWSDFIRWDWLWOH
&OLF$N6/(! ,16(57 1 7$%I/( 2SHQWVER]

&KRRVHIRD QG FROXP@WLFERN" ODNHUWWDEOH
ORXVMRVKWRSORZ OHPMOIMQEGEOLFN &EXUVEOLQNWKFWOO
JURPPHQXDUWOLFM(57 ! 3,&785( ! )520 ),/( 2SHQUEURZVHBR]
IH[WWRLOBIGGUHYNVNQGRZFOLAN. EODFNUURZ 'URSBGRZPHQX
'RXEOFHOLFENO )ORSS\$ ° 2SHQMORSS\
'RXEOHOLRRWKSELFWXIUMRXZDQW 2SHQSLFWXUH
8VHWKBUURWH\WRRYHJLJKWWVKEH[WHOO &XUVRBYHV
7\SHDWLWROMR X SLFWXRIMW\SHRXWQDPH &DSLWDORNRX
+ROGRZQVKWUKLNA\DQGOLAMNKEHDVWURZ 6 HOHRWK\WE D OW WWNHW\SHG
_HHKROGMKXHWKLNADQGOLFNWREHDWURZ 6HOHRWKAKR OAR UG

)LQ & KW L @\U URYH[W RVKWL]HFRRQW KW D \PMH Q X
&OLMNAHWGURSRZ®HQX &KRRVIHELJJHAXPEHU ODNHWKEBRUGLJJHU

8VHWKBUURMH\WRRRXW VMWW DECOHNSH ORYHWKHXUVRXWIWKWDEOH
%! SURMHFWRUGURFHVVL@DEOHNVQVHSULW WKV 3DJH
DECGHYVRBUMWXUHYV
L <RXGRWKLV . &RPSXWHIRHWKLV |
2SH@LFURVRRMG 2SHQWHZGRFXPHQW
+LWQWHWLPHYV /HDYHWSDFIIRWDWLWOH
&OLF$6/(! ,16(57 ! 7$%/( 2SHQWBER]
&KRRVHIRDQG FROXP@WLFERN" ODNHUWWDEOH
ORXVMRVKWRSBRZ OHRPMOIMQ &GEOLFEN &XUVEOLQINWKFWOO
JURPPHQXDWOLFRM(57 ! 3,&785( ! )520 ),/( 2SHQUVEURZVHBR]
IHWRLOBIGGUHY¥NVQGRZFOLWN. EODFNUURZ '"URSBGRZEHQX
'RXEOFHOLENO )ORSS\$ - 2SHQMORSS\
'RXEOHOLRRWKSELFWXIUMWMRXZDQW 2SHQSLFWXUH
8VHWKBUURWH\WRRYHJLJRKWWRVKEH[WHOO &XUVRBYHV
7\SHDWLWROMR X BLFW XRIUWW\SHRXWQDPH &DSLWDORYRX
+ROGRZQVKWHK. IWH\DQGOLAWNKEHDVWURZ 6 HOHRWK\E D OWWWNHW\SHG
HHSKROGVKHMKLNHM\DQGEOLFNWBBHDWURZ 6 HOHRWKEKROAR UG

)LQ & KW L @\U URZH[W RVKWL]HFRRQW KW D \PMH Q X
&OLMNAHWGURSRZ®PHQX &KRRVIHELJIJHAIXPEHU ODNHWKBRUGLJJHU

SVHWKBUURWMH\WRRRXWYV MWW DECOHNSH ORYHWKHXUVRXNWIWKWDEOH




%! SURMHFWRUGURNFNLQJSLFWXDO®/H[W 3DJH

7 D E CaBY. F W OWHEHA [ W

2SHQ@LFURVRRMG

.-i-_-:*

TKHGDWRHYXHUH

<285 7,7/( *2(6 +(5¢(

6WDUMMRXWDPH :ULWIHERXWX O L LV KH
FLWKHUHRXZHUBRUQ ULWMHE RXWKH
ZHDW KIHQR X UF L W\

"ULWHERAWXWHGXFDWLEBQLWRQRUWKRUW"
"ULWHERXWXUDPLOVLWLRWPDOO"
TUWBERAXRXWMREKDW.XNRXWFKHGXOH"

SVHWDEORWYRFDEXODQWUDPPDU([ DPSOH

<RXFDQRGSLFWXRGWKHWH UIRIR F D E X O\DXRK
DVIDPLORRG ORWKIDQUQ L WRWH EFD Y KR X U
SLFWXR@MORSS\

ODNHDWDEQOBVHBBWXUHRYHWRH[WHDQG
ZULWHQWHQFHV

+HLWDUXQQHU

6KHL\DQLFNNDWHU

%! SURMHFWRUGURNFNLQJSLFWXDR®VH[W 3DJH

7 D E QaHBY F W YOUDHBA [ W

2SHQ@LFURVRRMG

r.‘,-_-..

TKHGDWRHYXHUH

<285 7,7/( *2(6 +(5¢(

6WDUMWMRXWDPH :ULWHERXWX O L LWV KH
FLWKHUHRXZHUBRUQULWMHERXWKH
ZHDW KIHQR X UF L W\

TULWHERXAWXWHGXFDWLBQLWR@WKRUW"
"ULWHERXWXUDPLOVLWLRWPDOO™
TUWBERXRXWMREKDW.YRXWFKHGXOH'

SVHWDEORWRFDEXODQWUDPPDU([ DPSOH

<RX¥DQRGSLFWXRGWKH W H UIRR F D E X O\DXUR K
DVIDPLORRG ORWKIDQUQ L WRKWHR EFD Y MR X U
SLFWXRGMORS S\

ODNHDWDEQBVHEBWXUHRYHWRH[WHDQG
ZULWHQWHQFHV

+HL\DUXQQHU

6KHL\DQLFNNDWHU




%! SURMHEWZRUGURFHVVLWDEORWKDUWYV

3DJH

DE@QRBXDUWYV

2SHQLFURVRRMG

6(/(&7 $1°

029( )520 &(// 72 &(//

&OLFH%/( ,16(57 73$%/( +ROWKEWWA\GRZ@ Q& LW *RWRVKWROGHRPMOO

(QWHWROXPQV URZV | &OLRRWKHFHQWHLFRQ &OLEWKHAHODQG®V\SH

&OLEN EOLRMWVMWKXWDEWRBHVHOHBFWURMHWPRYHWKHXUVRU
RQH ILUVW HOHYHQ HOHYHQWK
WZR VHFRQG W Z® Y H WZHOIWK
WKUHH WKLUG WKLUWHHQWKLUWHHQWK
IRXU IRXUWK IRXUWHHQ IRXUWHHQWK
ILYH ILIWK ILIWHHQ ILIWHHQWK
VL] VL[WK VL[WHHQ VL[WHHQWK
VHYHQ VHYHQWK VHYHQWHH®HYHQWHHQWK
HLIJIKW HLJKWK HLJKWHHQ HLIJKWHHQWK
QLQH QL®W QLOQHWHHQQLQHWHHQWK
WHQ WHQWK WZHQW WZHQWLHWK

<RX¥DFKDQMKHROXPZQ GWISXW KFAXUVRQDYHUW ORMBGIQ G XVIOHRWLJIKW
<RXD@UDWHKELQHEHOHFROXPQJRWRRUPDWERUGHDWGVKDGLQIQGEOLBVOKHR OLQHYV

%! SURMHEWZRUGURFHVVLWODEOR¥KDUWV!

3DJH

DE@QRBXDUWYV

2SHQLFURVRRMG

6(/(8&7 $1°
+ROWKEWWOI\GRZ® Q &K L%
&OLREWKH HQWHLFRQ

&OLFHE%/( ,16(57 7$%/(

(QWHWFROXPQV  URZV

&OLEN
RQH ILUVW
WZR VHFRQG
W KU H|H WIKU G
IRXU IRXUWK
ILYH ILIWK
VL[ VL[WK
VHYHQ VHYHQWK
HLJKW HLIJKWK
QLQH QLQWK
WHQ WHQWK

029( )520 &(// 72 &(/!

*RWRKHWRSGHPMOO

&OLEWKHHOQGV\SH
&OLRMNWVMWKWDEWRBHVHO HBWURNMHWPRYHWKHXUVRU

HOHYHQ HOHYHQWK
WZHOYH WZHOIWK
WKLUWHHQWKLUWHHQWK
IRXUWHHQ IRXUWHHQWK
ILIWHHQ ILIWHHQWK
VL[WHHQ VL[WHHQWK

VHYHOQWHH@HYHQWHHQWK
HLIKWHHQ HLJKWHHQWK

QLOQHWHHQQLQHWWK Q

WZHQW

WZHQWLHWK

<RX¥DFKDQMKHROXPZQ GWISXW KFAXUVRQDY HUW ORIMBGIQ GXVIOHRWLJIKW
<RXFD@UDWHKELQHEHOHFROXPQJRWRRUPDWERUGHDWQGVKDGLQIQGEOLBRVOKHRDLQHYV



3DJH

%! SURMHFEWIUDPPDIU®YLVXEROQWH[WHDGMXKXKHWHUQHW

6HDUHKXDVVLILHGV

*RWRDKRR FRFFODVVLILHIGY® XVHEDU: ULWHHQW H@HERXWWKHD U

*RWRRUG 7\SHDSDUDJUDSER XK FWD U
<($5 0%.(
02'(/
&2/25
32: (5)($785(6
(;75%6
%2'< &21',7,21
0$,17(1%1&(
0,/($*(
8267
> 30\PRXWXQGDQFH SRZHUWHHUWUL@ERZHEUDNHV QH2ZW L UAY® H F H@ W45
@ | IRXGRRWHGDQ UDGUWRDSBHFNQ®LBRQGLWLRQLQJ PLOHV
= | ZKLVRKXWVLEDW RRIQQVLGH ERGL\GHQWBIGE XVWHG
IHWHDUFBDSTXHVW FRPULQWDSRINRXWGGUHVV
S8VLQWKPDS H{SODNRRX S DUWEBRDWRHWRRXKRXVH
8VHWKHERUGI257+ 6287+ ($67 DQG(67
%! SURMHFWIUDPPDIUDYLVXPROWH[WHDGMKHOWHUQHW 3DJH
6HDUHKXDVVLILHGYV
*RWRDKRR FRFFODVVLILHIGY® XVHEDU: ULWHHQW H@HERMXWWKHD U
*RWRRUG 7\SHDSDUDJUDER XMK [FWD U
<($5 03$.(
02'(/
&2/25
32:(5 )($785(6
(;7 5%$6
%2'< &21',7,21
0$,17(1%1&(
0,/($*(
8267
30\PRXWXQGDQFH SRZHWUWHHUWUL@QSRZHEUDNHYV QH2ZW L UAY® H F HE WQ{E
PLOHV

UDGLWRD SBHFNQ®LBRQGLWLRQLQJ

IRXGRRWHGDQ
ZKLWRKWV LIRIHURR@VLGH ERGL\GHQWBIG® XVWHG
1H[WHDUFBDSTXHVW FRFULQWDSRI\RXWDGGUHVV
8VLQWKPDS H[SODW®R X SDUW &R PWHRHW RR X KR XV H
8VHWKBERUGI257+ 6287+ ($67 DQG(67

(;$03/(




3DJH

SURMHFWUDPPDWDYLVXPRQWH[WERXMWKERG\
\RXFD@VVHPEEBRG\SDUWYV

%!

$ERX\N‘E-RG\ DOQOEZDWFWKHKHDUSXPSDW
"ULWMWKBRG\SDUWKDMHWVLWKWKMNHUE
8VHDGLFWLRQDU\

FKHZ EHQB8YHU GDQFH
HDW EUHDWKK®KDOH NLFN
KHDU GLJHVW NQHHO
NLVV FRYHUKBRG\ oLIwW
VHH FRYHUKKHDG WASH
VPHOO SXPSEORRG VZ1Q
VSHDN UHVW VWDQG
WDVWH VLQJ ZDON
WKLQN VLW ZULWH

TUDFWKERG\ <RXQHHDBIDVKLRRJIJD]LQWUDFBEQSHIMQGHQFLO

'"UDZ\RXUVHOI 8VHELBDSHWRMIOLXDUW
SXWKHHWXFKLYKBRWWRR GVKKHD®B RXFKWKWRBIWKSEDSHU

3DJH

%! SURMHFWUDPPDIUDY LV XBPROQWH[WERXWWKERG\
\RXFD@VVHPEEBRG\SDUWYV

$ERXWMER G\ DQ&DWFWKHKHDUXPSDW

"ULWWKEBRG\SDUWKDMHWVLWKWKMHUE
8VHDGLFWLRQDU\

FKHZ EHQBYHU GDQFH
HDW EUHDWKK®KDOH NLFEN
KHDU GLJHVW NQHHO
NLVV FRYHVUKHRG\ oLIwW
VHH FRYHUKKHDG WASH
VPHOO SXPSEORRG VZLQJ

VSHDN UHVW VWDQG
WDVWH VLQJ ZDON
WKLQN VLW ZULWH

7UDFWKERG\ <RXQHHBIDVKLRRJD]LQWUDFBQSHIQGHQFLO

'UDZ\RXUVHOI 8VHELBEBHUURMDIOLKDUW
SXWKHHWXFKLYKXKBHRWWPRR ®VKKHD® RXFKMWXWRBIWKSDSHU



SURMHFWUDPPDIUDYLVXEPROQWH[RERXORWKHIMHFEWLYHV 3DJH

%!

SERXWRWKHYV

*HWOSLFWRUIFHORWKHRVWRRRIOH FRRENRQNVKHPDIJHWDE\SHFORW KKWKHR [

6HOHPSLFWDROHS UL QW

"ULWRXVHQWH @ERMWKELFWXUH
“ULWMKWHQWHQFMWWKISWIJH QVKZRUNERRN
2SHQ25' ODNHWDEOBQG®\SWKWHQWHQFHYV

FRORU
SULFH
YDOXH
RSUL®RQ

_| tLWKLUMKLWH +HWKDLWWWKRUW 7TKHVSEDQWVYROG

& +LWKLUW[SHQVLYHHWKDLUPRNVNWYV 7TKHVEDQWVHKHDS

o

@ +LWKLUWLFH +HWKDLMEHDXWLIXO7KHVEDQWWNKJIO\

- , OLKHVYKLUW , ORYMHWKDLU , GRQOWNWHKHGIB QW

3DJH

%! SURMHFWUDPPDIUDYLVXPROQWH[WERX VORWKHHOMHEWLYHV

SERXWRWKHV

*HWOSLFWRUIHORWKHRVWRRRJOH FREOLRRWKHPDIHWDE\SHFORW KKWKHR [

6HOHEFSLFWOOKS UL QW
"SULWIRXVHQWH@BERWKSELFWXUH

"ULWWKHMHOQWH@RFRMWKSWIH QVKEZRUNERRN
2SHQ25" ODNHDWDEOBQG®\SWKWHQWHQFHYV

FRORU

SULFH

YDOXH

RSLQLR

+LWKLUWKLWH +HWKDLWWVKRUW 7TKHVEDQWVYROG
+LWKLUW[SHQVLYHHWKDLUMPRNWYV 7TKHVEDQWVYHRKHDS
+LWKLUWLFH +HWKDLMEHDXWLIXO7KHVED QWY NKJIO\
, OLKHVYKLUW , ORYMHWKDLU , GRQOWNHKHGIB QW

(;$03/(




%! SURMHFWUDPPDIUDYLVXPROQWH[WERXYWRFDWILRIHMNMSRVLWLRQV

3DJH

LQ(QIOL\RQ<RX12ZQ YLGHRWNSHWYHQW H Q BH YWK HV H
s £Roow F D w IR ORI

*HWSLFWRUHURRP*R WRRRJOH FREOLROQWKHPDIJHWDE\SHOLY IUWRIRP' RWNLWFKHWF

"ULWAHHQW H @AMWUHSRVLWLRQV

6WDOUWVKKHUHY WKHDUH
,QVHUWSESLFWXQRUGDQGWSHDSDUDJUDERXOMWRRP

QDPH
QH[WR
LQ
EHWZHHQ
RQ
XQGHU
T || 7KLVYWDOLYLORRP I | 7KLM\DFORVHW
8 7KHUHDODPOH[WRVKHAKDLU 8 7KHUBUNMKL UGV WRVKMD FNHWV
o || 7ZKHUMUBRRNAMQVKERRNVKHOI Q || 7TKHUHODXQG@VKEDVNHW
O | 7KHUIHD W D EBHW ZHWQR KD LUV, O | 7KHUMUKDQJHENWZHWRWKLUW
T || 7KHUMURDJD]LQRQWKWDEOH I | 7KHUMUMKRHROQWKHORRU
7 K H UKD W D EXOGIG FUKBLQ G R Z 7KHUMUER[HXQGHWKFORWKHV
%! SURMHFWUDPPDIUDYLVXEPRQQWH[RERXWRFDWILFRUNNSRVLWLRQV 3DJH

se rooow T N N

*HWDSLFWRUMURRP*R WRRRJOH FRALRQWKHPDJHWDE\SHOLY LLGRIRP R W LW F KHW F
“ULW\HH QW H (ZHMWKU H S RRRQ W L
6WDDMNVKKHUHY WKHDUH

,QVHUMSLFWXQRUGDQG®\SBESDUDJUDERXWRRP

QDPH
QH[WR
LQ
EHWZHHQ
RQ
XQGHU

H[DPSOH

7KLMDOLY LURRP
7TKHURDODPOH[WRVKHKDLU
TKHUHUBRRNMWKHEHRRNVKHOI
7TKHURDWDEBHWZHWQRKDLU
7TKHUHURDJD]LQR@QWKWDEOH
7KHUKRD WD EX®IGHUKAHLQGRZ

H[DPSOH

7KLVMDFORVHW
7TKHUHHVKLUQWWRVKMDFNHWYV
7TKHUHRODXQ GV KEDVNHW
7TKHUMHUKDQJHENWZHWRWKLUW
7TKHUHUNMKRHROQWKHORRU
7TKHUHUBR[H¥XQGHMKHORWKHYV




%! SURMHFWUDPPDIUDYLVXPROQWH[BWERXMRRQRXQ YHRBE GV 3DJH

SERXWRROV

7RROUH QWHUHVWIKGDUHERWRRXQBQGHUEV
*HWOSLFWRUHWRRIR W*RRJOH FRPOLRRWKHPDJIJHWDHE\SHWRROV”
CULWIRXVHQWH@ERWKSELFWXUH
,Q:RUGW\SBSDUDJUDSK

KDWLWKKDPH
RIWKIWRRO"

+RZ PXFKGRHV
WKIWRRFRVW"

+RZ GR\RX XVH
WKIWRRO"

:KHUHGR\RX
VWRWKIWRRO"

- TKLVADMDFN 7RWKMWHDFKHWH3LEFWXUM IRU

i 7TKLMDFRANDMUHHWDPH LWK\ FDU VWR ERDUGHW X G H QAW WRHQ H

Z 8VHDMDRAMNR KD QJOH O DML UH SDUDJUDISHHDFK SDQHSDJH
7 KHVI D ALNL QV KW U X @ NVAK K ¥'S D UMIL U|H

%! SURMHFWUDPPDIUDYLVXEPROQWH[WERXWRRQRXQ YHWRE GV 3DJH

SERXWROV

7RROUH QWHUHVWIKGDUHERWRRXQBQGHUEV
*HWOSLFWRUMHWRROIR WRRRJOH FRPOLRRWKHPDIJHWDHE\SHWRROV’
CULWIRXVHQWH@HERMWKSELFWXUH
,Q:RUGW\SBSDUDJUDSK

KDWLWKKDPH
RIWKIWRRO"

+RZ PXFKGRHV
WKMWRRF®RVW"

+RZ GR\RX XVH
WKIWRRO"

"KHUHGR\RX
VWRWKLWRRO"

7TKLVMDMDFN 7TRWKMWHDFKHIWH3LEWXUM IRU
7KLMDFADMVIUHH,WDPH LWK\ FDU VWR ER D UG&W X G H QAU WA H

8VHDMDPMR KD Q JH O DML U H SDUDJUDISKHDFK SDQH®DJH
7KHMV D ANL QV KW U X Q@ NW\WW KYAS D UML UH

GoU3/




%! SBRBMHFWJUDPPDIUDYLVXPROQWH[BERXWPLOM TXHVWLRQV 3DJH

$SERXB/PLON

*HWD SLFWXRIHD IDPLOV: ULWMHQWHQBERXWKISLFWXUH
*R WRRUG 7\SH\RXWHQWHQEBARUG /HWNVKNHQWHQFHWYDS"

| :+ (1 ZDWKISYFWXIHNHQ

| :+2 DUMWKHSHRSOH" |

| :+$7 DUMKHQDPHV" |

| +2: RODBUM/KH\" |

| :+(5(_ ZDWKBLFWWDNHO"

| :+$7 DUMKBHRSGRLQJ" |

%! SURMHFWUDPPDIUDYLVXPROOWH[WERXWPLOM TXHVWLRQV 3DJH

$ERXDWPLO\

*HWD SLFWXRIID IDPLOV:ULWNHQWHQPHRXWKEBLFWXUH
*RWRRUG 7\SH\RXWHQWHQERARUG /HWNKNHQWHQFHYDS"

| :+(1 ZDWKBVFWXIOHNHQ!

| :+2 DUMWKHSHRSOH" |

| :+$7 DUMKHQDPHV" |

| +2: RODBUMKH\" |

| :+(5( ZDWKBVYFWXUDHNHQ"

| :+$7 DUMKSHRSQGRLQJ" |




%! SURMHFWJUDPPDIUDYLVXPROQWH[WERXWRGLQVWUXFWLRQV 3DJH

$ERXRRG
IRQFRPSXWHIXVWRXWSLFWXRIBD YHIHWD ROUHUXLWLWBUHFLIRUVKLURRG
&RPSXWHWDNHDWDEORUWKMHHFLSEFDQVKBLFWXDGIGXWVILWKWKHHFLSH

! ,QJUHGLHQWVI 3UHSDUDWLRQ !
([DPSOHV
5LFISXGGL@LWKDLVLQV SUWLFKRNHYV
FXSRIULFH :DVKWKHLFH 8VHDVFLVVRRX R | IWKWRKED®RIWKEBHDYHYV
0 FXRIUDLVLQVWXWLFHWXJDUDLVDQW LOINDSRW &RRNERLOZQW K@ WLKHRW W FORMI R | W
6 FXRIVXJDU OL[WKHQJUHGLHQWYV 'UDLRQGERRAOIXQGHIXQQLFRRDBDWHU
FXSRIPLON &RYHMKERWR QRWWDRUDLQ SX(REHYWKBUWLFKORNHFUDRBXW KFKRNH
&RRRQOREKHDW 6HU YH WHKR & X W VRHLQDLIJUHWWH

2WKHH[DPSOHYUXLAWD ODGXDFDPROGBIDVKHBGRWDWRHIMHHYDODGBGDQIR6KDNH

%! SURMHFWJUDPPDIWL®DYLVXEPRQWH[WERXWRGLOQVWUXFWLRQV 3DJH

$SERXRRG
IRQFRPSXWHIANXVWRXWSLFWXRIID YHIHWD ROUOHUXLWLWBUHFLIRUWKURRG
&RPSXWHWDNHDWDEORUWKMHHFLSEFDQVKBLFWXDAIG XWVILWKRKKHHFLSH

,QJUHGLHQWYV BUHSDUDWLRQ
(IDPSOHV
5LFEEXGGLQ@LWKDLVLQV SUWLFKRNHYV
FXSRIULFH :DVKWKHLFH 8VHDVFLVVRRX R | IWKWRKEDRIWKEBHDYHYV
0 FXRIUDLVLQVVIXWLFWXJDUDLVDQW® LOINDSRW &RRNERLOZQW K@ WLKERW W FORM R IW
6 FXRIVXIJDU OL[WKHQJUHGLHQWYV 'UDLRQGERRAIIXQGHIXQQLFRIOZDWHU
FXSRIPLON &RYHMKERWR QRWWDUDLQ SX(RBEHWKBUWLFKORNHFUDBNXW KFHKRNH
&RRRQOREKHDW 6HUYH WHKR&XWVRHILQDLIJUHWWH

2WKHH[DPSOHYUXWsDODGXDFDPROBIDVKHGRWDWRHNHHQDODGDQJIJR6KDNH



%! SURMHFWIXQFWLRQWGIUDFdMGGUHVVLQJ 3DJH

SRWUG

72

l1DPHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEBB

6WUHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

&LWOQGWDWBBBBBBBBBBBBBBBBBBBBBBBBBBBHEB

&RXQWBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

=LSFRGBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

TKLQIJWR/D\ *UHHWLQIRXWRFDWLRRXUHHOLQJ¥YRXWHPDLDGGUHVYORVLQJ

%! SURMHF! IXQOFWLRQWGIUDFdMGGUHVVLQJ 3DJH

SRWUG

72

1DPHBEBBBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBB

6WUHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

&LWOQGWDWBBBBBBBBBBBBBBBBBBBBBBBBBBBHB

EBEBBBBBBBBBBBB

&RXQWRBBBBBBBBBBBH

=LSRGBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

TKLQIJWR/D\ *UHHWLQIRXWRFDWLRRXUHHOLQJ¥YRXWHPDLDGGUHVYORVLQJ



%! SURMHFWIXQFWLRODWLM®IGGUHVVLQJ 3DJH

(QYHORSH

$GCGUHWKHYQYHORSKHFRQGDQJIXDIJB\WVWHPVQF
TKHDGGUHWY OLFKLIBYDQVWRQ '"RQIMRUJINRXWHWXWBIGUHVYV

)520

72

%! SURMHEWIXQFWLRQDWL@GGUHVVLQJ 3DJH

(QYHORSH

$GGUHWKHOQYHORRIFRQYDQIXDIB\WWHPVQF
7KHDGGUHWY OLFKLJBQDQVWRQ "RQIVMRUJRKRWX W HWXUEGUHVV

)520

72




%! SURMHEWIXQFWLRQDWLGHUVROPRFN

3DJH

3HUV REDBIG N
ODNHRXWFKHFMRRXWDQGORWR X RQWKIOONQW

'DWH

3$<727+(
25'(5 2)
'211$56
%DQN1DPH
%DQMWGGUHVYV
PHPR
%! SURMHFWIXQFWLROQDWLGEHUVROBBOHFEN 3DJH
SHUV REBIG N
ODNHRXWFKHFMNRRXWDQGORWBRXPRQWKOCHQW
n n
D W H
3$<727+(
25'(5 2)
'2//1$56

%WDQN1DPH
%DQMGGUHVYV

PHPR




SURMHFWHPDUIOSHUVROREXVLQHWRPPXQLEDWLRQ 3DJH

%!

<RXQHHKHOWRH\WW QHP D LG GUHWBRPHZD\VWRHWH OSU H

6FKRRO’KHFROOKDNHPDUBWWXGHQWWRVKARPSXWHREQ®VNRKHOS

7HDFKHWKHWHDFKEB@LYMRXDFRO O HPHD LB0G G UHRW HEHPDLOLNBKRRWRWPDLO
JULHQGRXDQ@HWPDU@MRXULUDWQJIXD I NDIULHQIERKD\HP D LLOW K W QJXD JH

(PDLGURMHFWWDLORXUVMOWHVRXWHPDLOKLQIWRVHERA UV DOIH
:KDWFKRROZRXQPHH® B R
<RXVYFKHGX®B®HXEXGIHRURXUVURFHOLVW

(PDLORXWHDFIOMWBLYKHURXESKRQBIXPEHU
(PDLIRXUULHQG® VNVKHW R L VIRX
(PDLRXUDPL@MQ®VMWKHBERXMWKEHDWKHU

$O0ZD\WHPDLEBXWHDFKKHQRXDUBEVHQWRXUMREFKHGXBBQJHV
$O0ZD\WHPDLEXWHDFRHRHWQIRUPDWERGVROLGDQWHJIIWDWLRQ

$0ZD\WHPDLEBXWHDFKHLYMRX RS L Q LIRER XWMKFHO DV V

$WWDFKPHQW®® KBEWWDFIKPEXWWRQRXWHPDLGEOLPYEURZVWRRXUORSS\
'RXEOFOLRR\RXULOBHROORKHQVWUXFWLRQV

SURMHFWHPDUIOSHUVRODE&XVLOHRPPXQLFDWLRQ 3DJH

%!

<RXQHHKHOWRHW QHPDLIDGGUHWBRPHZD\WW RHW H OB3U H

6FKRROTKHFROOKDNHPDLUAWWXGHQWWRVKFRPSXWHREQ®VNRWKHOS

7HDFKHWKHWVHDFKB@LYMRXDFROO HPH LDOG GUHRWHEHPDLOLNBKRRWKRWPDLO
JULHQG<RXDQ@HWPDU@MRXULUDOWQJIXD BV NDIULHQKRKD\HP D LN KW QXD JH

NWDLORXUVAMOWHVRXUWHPDLOGKLQWRVH®RXU YV DWIH

(PDLBURMHF
"KDWFKRROZ2RXQRHH® R
<RXYFKHGXB®AXEXGIHRWRXUURFHOLVW

(PDLORXWHDFIOHMGLYKHURXWBKRQBXEHU
(PDLORXUULHOQG®VNWKHW R LVIRX
(PDLORXUDPLOD\Q®VNWKHBPERXMWKHEHHDWKHU

$OZD\WHPDLEBXWHDFKKHQRXDUBEVHQWRXWREFKHGXBBQJIHV
$0ZD\WHPDLEXWHDFKHRHWQIRUPDWERGVROLGDQW HIWWDWLRQ

$OZD\WHPDLEBXWHDFRHLYMRXWRSLQLRERXWKHODVYV

$SWWDFKPHOWY &/ KBEWWDFKPEHRWWRQRXWPDLEGOLPYQEURZVWRRXUORSS\
'RXEOHOLRR\RXULOKHROORKHQVWUXFWLRQV
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