DQW

VKSRUWIRSOJ

LRRM Hg

SDJH

PHVVDJH 7TKLE¥RRN

,(QWHUYLHZVG6SRNH@IR

SDJH
6HDUFK®ODVVLILHGYDPPDU
$ERXWKER G\
$ERXFMDRWKHYV

‘ULWWIQQR $ERX®MRFDWLRQV
A4XHVWLRQV $ERXWRROV

YLOHV 'LILW,D\O $ERX\WPLO\
6DYHLOHYV $ERXI\RRG
*HVBLFWXUH 3RV&DUG /LIHBNLOOV

7DEOHV ,QVHSMFW X UHV (QYHORSH

SLFWXUWW[W
&KDUWYV

3HUVRRIOKF N

&RPPXQLFDWH (PDLO



OHVVDWRKHNXGHQW

,QVWDRRRNY &DQG DUMERXWVWD@WOLVK
,Q,QVW DRRN \RXOHDKRZWRVHQVWDQWOLVK
,Q,QVW MRRA \RXWHYWDW XOHDURB\EGK&:
,Q,QVWDERRN \R XS UD FWLLRQ ROQ G D V¥WHUE V

%XWKIBRRNQVWDR®RRM LW352-(& ERRN
7KHVHURM HDFOMHR UR X SR UW IRGMKFFHODVVURRP
,(JWARXDURBRW@FRPSXWHOWDVVURRPEWKERRNWXWVHIXD\EHQRW
JRUWWKERRNRXQHHIGHO S

7KLERRN\GHVLJQRGRPSXWHWHUMEWDWOVWRUXQFWLRQDO
(QJOLOKWHUDMFOXGEREPXQLFDWHRABDDGEBULWLQJ
3URMHEWGDSWHRRVKH (6 W HRWQJOLYKWHUDF\
BURMHFW([FKDQJLRHUVROQ@PIRUPDWLBQRMHFWUDPPDIWDYLVXPROQWH[W

SURMHFW)LORRDQDJHPHQW SURMHFWLINNLOXQFWLRWQDNLQJ
SURMHFW:RUGURFHVVLQJ SURMHFWPDLO




%! SURMHFWDUWDRGWHUYLYERNHQIRUPDWLRQ 3DJH

6SHHFRMERQYHUM¥Bs¥E12R (O xGMRD IR BiDFYW X G HQWR R \SHD UWGH U

L QWHUYRKBDUW QHWUWHKBIQVZHWZLWBRUW @QHUB/HSHDW

BWXGHRMWQOWHUY MIZXG HQ W
BWXGHRM ODMRUPIRWWXGHQW

6ZLWFXDUWQHUYV
6WXGHBRMQWHUY WMAZXG HIQ W
BWXGHBM ODPRUPIRWWXG HQW

6WXGHBRWQVZHUYRERRNMXWWD ONYV
6WXGHBWSHORXWOQIRRWWXGHRQW

8VHDWDSWHFRUGHU
6HW SDWDSHDVVHWYGAHSHDW
3XWQ@QHZWDSBHQGHSHDW

BWXGHRWQVZHUYRERRNMXWAD ONYV
6WXGHRWSHORMYQIRRWWXGHQW

6WXGHBOWHHSWKMWDSH
6WXGHRMWHHSWKMWDSH

JLUMMOWHUY L&AV W XGHQVR U P D VRIUVRFROOS D J H

6HFRQIGQWHU Y LSHZY W X G K OWW RRUJ R QS D J H




%! SURMHF\WDUWDRGOWHUYEZHEZWWM®UP DWIRRUP V 3DJH

6WXGBIQRWPDWLRQ

 QWHUYLRXWDUWQHWLWWKBQVZHUYKHQRXWBDUWQKHWHUYLRZXV

"KDWWYR XU "KDWWYR XU
ILUQYDWH" ODYWPH"
"KDWWYR XU "KDWWYR XU
66QXPEHUY" E LKUGAD W H
"KDWWYR XU DWVYR XU
SKR@KPEH|U" JLFRGH
"KDWWYR XU "KDWWYR XU
VW UDBGGU H|V V" FLWQGWDWH"
"KDWWYR XU

HPDRGGUH|VV"
+RZPDQWHDUV "KDWVWYR X U
LQVKER X QWU\ KRPHARKQWU\"
"KDWWYR X U "R\RX SHD|N
ILUYDVMQ JX DI H™" RVKEBDQJXDJHV"




%!

SURMHREWSDUWDRGWHUYZHEZWWRI®UP DWQBRUP V

3DJH

6WXGREWDOWRU\

 QWHUYLRXWBDUWQHWLWWKBQVZHUYKHQRXUDUW QHWYLH Z VR X

+RZPDQWHD UWLG
\RXJRWRFKRRQ"

'"LG\RXVWXEGQJOL

LQRXBERXQWU\"

v K

Q\RXBERXQVBWR XO L LI

$ KRXVRU $ FLWMXEXWEPDQO

DSDUWPHQW" WRZRUDUP"
:KDW.DWRXW RIEC "KDW.XRXU

\RXBERXQWU\ MR@R2Z"

:KDWRGRRX
ZDQMWWKIHKWXUH"

$UNRXPDUULH
RUWLQJOH"

a7

+RZPDQFKLOGWHQ
GRRXKDYH"

+RZROBGUH
\RXBKLOGUH(

'"LG\RXHY HXV D
FRPSXWHURUH

'"R\RXKDYH
FRPSXWHMURPH"

'"R\RXKDYH
GULYHUPRPHQVH"

'"R\RXKDYHBFDU"




%! SURMHFWDUWDRGWHUYDHYINVQY TXHVWLRQV 3DJH

4XHVWLRQV TRWKMHDFKHU
3UDFWILWPMLQXHV W IZR@MR X S DUW QH 8VH5$3," 5(63216('5,//6
'ULWIHKHVWLR@M+( ' DQG,6 RU'2(6 &DRXWRUGVQLUPROXPQ
*RWRRUG7\SHNHVYWH VW LRQRX S D U WRAESSIE AL Sl R S
'RQIMR U JMWHXHVWRBRQB W KHQ G ‘RUN)$67 SHSHDMDQIURXQG

1DPH :KDW

&RXQW[UVKH W

$GGUHYVKHUH

$JH +RZ

%LUWKGIAHQ

&KLOGUH®@ZPDQ\

-RE :KDW

YHHO +RZ




%! SURMHFW.CPDQDJHPHQMVMPDJIHY GLJLWBO 3DJH

'LIJLWNDO

‘H XVHD6RQODYLFELJLWDRHUDFRWWXGCNRWSWKHRLUBLFWRQBIORSGSGLVN
,(JVRXKDYBGLITHUHAHIPM UDO HDYHDKRZW B R ZQ O RMKG&GIL FW XU D YRIQDIOR S S\

SXWDIORS3\QWKH <RWDNRXGBDUW@EHBEWXUH
FDPHUD <RXSDUWHBUHRXSLFWXUH

6HHWKBLFWXUH SXWKHRSBQWKHRPSXWHU
&OLER\ FRPSXWHIOLFNO )ORSSS °
'RXEOHROLRNSLFW KWAH
&ORWHKHLQGRZ V

&URS/KHBLFWXUH || 7HDFKWKRX8XGWL F U R V3KIRW( & L WRRQW KW D \END LD Q G
WHDRRZWRSHQURRVD\END XVIWHO MFR\R® DJH F DRSS
RYDRBWLREHYDYBIVDQEURZWHRORSBQ® \SEDPH

3XWVKBLFWXUB 2SHQRUG6HHVKPHQXDODWKWRBI:RUG"

GREXPHQW &OLRR,16(57 3,&75( )520 )./(
$ EURZVER[SRSXS

IHIWRKHLQG RO RO LWIKBIUUR Z
'RXEOFHOLR® o0 )ORSSW
JLOBRRXGBLFWRDRHRXECHDLFN




%! SURMHFWORDQDJHPHOQWDJHY! VDYLQIOHV 3DJH

6DYLQOHV

6DYHRQ@IORSEVLWKNH\ERDWKRUWEBW 6~

<RXGRWKLYV &RPSXWBBHWKLYV

+2/" SUWO XLWRQKNMH\ERDUG 2SHQW3VDYHER]
&KHFPNKDWKWRBLQGR/D\V 6 )ORSSS - FRPSXWPRUJKWSH®@ RO\ GRFXPHQWV”’
JLBRHVQEQRXWORS S\ 1RJRRG

+RZ"&OLRRWKWLQ@UURZR URGRZQPHQX 2SHQNOLVW

&OLRKF 0 )ORSSS ~ 2SHQNORS S\
7KHUMDVSDRAWR/\SBIQDPH7\SHVKED W H IDPHDQGDWERFXPHQW

&OLBHI ( &RSLBRWRORSS\

6DYHRQIORSSVLQUKH/( PHQX

<RXGRWKLV &RPSXWBBHWKLYV

SOLRND) . /( LWKFRUQRIWKHRUGNDVNEDWRSBRZQPHQX

&OLRIKG6$9( $6 2SHQINEURZVEHRIVRRXFDQLQ®RXUORSS\
&OLRW KWL QWU URZREURGRZQPHQX 2SHQNPHQX RRXFDQ QGRXWORSS\
&OLRKF © )ORSS'S ~ 2SHQNMORSS\

7TKHUHNDVSDRHRV\SBIQDPH7\SHNKGDWH IDPHDQGDWEBRFXPHQW
&OLB#I( &RSLBR MW RORSS\




%! SURMHFWL.CPHDQDJHPHQVWPDJIHV, !

JHWLFWXUHV 3DJH

*HY/LFWXUHYV

2SHQQWHUQHBW RUHWIR WRWWS

Z727Z LERQODQJXDJH FRP

<RXGRWKLV &RPSXWBBHWKLV

5LIKMOLBRLFRQ

2SHQNPHQX

6HOHMHNMDY$LFWRVH

2SHQNILHUR ZVHRJ[

1IH[WR/ KHLQGREDOFRUURZ

"URSBRZQLOHH QX

'RXEOFHOLRR;, 0 )ORSSS$

2SHQMRS S\

&OLB$9( 5HSHDW

6DYHWRORSS\

2SHQ@LFURVRRWG

<RXGRWKLV &RPSXWBBHWKLV

JURFPHOX,16(57 3,&785( )520 ),/(

%URZVWHRISRSXS

1H[WRVKHLQGRREOLBNURZ

2SHQWKBURGRZ®HQX

'RXEOMOLRIKF 0 )ORSSS$ ~

2SHQNORS S\

'RXEOCHOLRRW KSLFW QD H

2SHQYLFWXUH

*RWRWKBEWESDIJHVQGE LIKWLRE QSLFW X&KRRVE$S9(3,&785($6°

6DYRQORSS\
TUWKLRWWS

Z27Z JRRICGFHOER®PLPDIHWDE/\SH QRXKRPH LVODIDPAVRLQ G

SLFWXRHNRXELRIJUDSKUFDNSLFWROQOWLIKWLRQ W

6DYRQORSS\



%! SURMHFWRUGURFHVVIMPDEOHVYHWBWFWXUHV 3DJH

/DEGHYVBULAW XUHYV

2SHO@LFURVRRWG 2SHQ@HZRFXPHQW
+LWQWHWLPHYV /[HDYBASDARWDWLWOH
&OLFMNo/(! ,16(57 ! 7$%/( 2SHQINER]
&KRRVHIRDQG FROXPQ@WOLFRIN’ ODNHMWDEOH
ORXVWRVKWROGRZ OHFMOXQ GOLFN &EXUVROLQNW KDPBWOO
JURPPHQXDWOLRAN(57! 3,&785(! )520 ),/( 2SHQNMEURZVHRJ
1H[WRLOBIGGUHXIMOGRZOLWN EODANJURZ "URSBGRZE@HQX
'RXEOHDLFNO )ORSSS -~ 2SHQMORS S\
'RXEOFDLRRW KEIL FW KWAIR XZD QW 2SHQYLFWXUH
8VHNVKBIUURHWRRYHLJKWVR/ KRH[WHO O &XUVRRYHYV
T\SHOWLWROMHR X SLFWXRIW\SHRXQDPH &DSLWDRURX
+RO&RZQNKHUKLNMD QGO LWNBHDMURZ 6 HO H MW@ D OW WWNKW\SHG
. HHXROGMWXMKLNMMMDQGOLFNWRBIHDWUR Z 6HOHRMKEHKRGHR UG

)LQ @ KW L @\U U RZH [W RV KWL ] HF RROQW KW D \PNH Q X
&OLAMBHWGURGRZEHQX&KRRDHELIJIJMXPEHU ODNHWKHERUGLJJHU

8VHN KBIU U RHWRRRXW VIWXNDE GQHNSH ORYHWKHXUVRXYWIWKWDEOH




%! SURMHFWRUGURVWLQOJISLFWXDJGI® H[W 3DJH

7D EGRBNVFW DOQRNM [ W

2SHQLFURVRRWG

r.‘-
A

TKHGDWRHKHUH

<285 7,7/(*2(6 +(5(

6WDDWMRXQPDPH:ULWIHERXRX®L LMW KH
FLVKHURXZHUBRUQU LW} R XWK H
ZHDWHKHR X EF LW\

SULWOHERXRXUBGXFDWLRWLWR RIWKRUW"
CULWOHERXWXUDPLOVLWLRWPDOO™
SULWOHERXRXWMREKDWMYRXWFKHGXOH"

SVHWDEORIWRFDEXODQQBUDPPDU[DPSOH

<RX¥DORQGSLFWXRIGIWK HQ W H UIGRRWR F D E X OVDXLR
DVMVDPLARRG ORWKIXQXQ LWXKWIIRE&DY HR XU
SLFWXRIGDYOR S S\

ODNIDWDEQBVHEMWF WX WRYWRH[WHDQG
ZULWHQWHQFHV

+HL\DUXQQHU

6KH-\DQFNNDWHU




%! SURMHFW RUGURFHVV IWXE ORIWKDUWYV

3DJH

DE@QBRKDUWYV
2SHQLFURVRRWG

&OLFHd6/( ,16(57 73%/(

6(/(8&7 $1°
+ROWK&WWMBI\GRZQ Q G LY
&OLRRWKHHQWHUFRQ

&OLRXNW VMKW DEWBHVHO

(QWHlBtROXPQV URZV

&OLEN
RQH ILUVW
W ZR VHFRQG
WKUHH WKLUG
IRXU IRXUWK
ILYH ILIWK
VL[ VL[WK
VHYHOQ VHYHQWK
HLIJKW HLJKWK
QLQH QLQWK
WHQ WHQWK

029( )520 &(// 72 &(//

*RWRKWRGHFMOO

&OLEGWKHHDQ®GV\SH

FUWURNMHWPRYHWKHXUVRU

HOHYH(

D) HOHYHQWK

WZHOY

- WZHOIWI

AN

WKLUWFE

{HOWKLUWHHQWK

IRXUWH

HQ IRXUWHHQWK

ILIWHH

0 ILIWHHQWK

VL[WHH

Q VL[WHHQWK

VHYHOQW

HHW YHQWHHQWK

HLIKWH

HOHLJKWHHQWK

QLQHWH

HOQOQLQHWHH QWK

WZHQW

WZHQWLHWK

<R¥DEKDQWHKHROXEQGWEXWKHXUVRQ@YHUWDERBIQGXVRHRAMLJIKW

<R X D ® UD WK®ILQHH O HFRAP Q

JRWRRUPDWERUGHDYG/KDGLQ@IQGOLBWOKBRDLQHYV



3DJH

%! SURMHEWUDPPOWDYLVXERQWH[WADGMWXKIHQWHUQHW

6HDWFFRXDOVVLILHGYV

*RWRDKRR FRPODVVLILHGWXVHEBEDU: ULWHHQWH @ERWWKIFD U
*RWRRUG 7\SHDSDUDJUDERXWKED U

<($5 03%.(
02'(/
&2/25

32:(5 )($785(6
(;75%6

%2'< &21',7,21

0$,17(1%$1&(
0,/($*(
&267

QHZW L UHY® H F H\@ WS
PLOHV

SRZHUWWHHWLPRERZHBUUDNHV

30\PRXBWKQGDQFH
UDGIWRD SSIHFDNQ®LERQGLWLRQLQJ

IRYXGRRWHGDQ
ZKLWRKWVIFDHURRQVLGH ERGLGHQWHEBE XVWHG

IHWHDUFKDSTXHVW FRBRRLORWDSRNRXDGGUHVYV
SVLOVKPIDSH[SODLRRXGSDUWRRDNVRHWRRXWKRXVH
BVHVKHRUGI257+ 6287+ ($67DQG(67

(;$03/(




%! SURMHFWUDPPDUWUDYLVXERIDWH[MERXWKERG\ 3DJH

$E R MYWMWEHR G\ \RXFD@VVHPEBRG\SDUWYV

DQZDWFWKHKHDWAMXPSDW

"ULWWKHRGSDUWKDWHV LWWKMHUE
S8VHDGLFWLRQDU\

DVS

FKHZ EHOBYHU GDQFH
HDW EUHDWK®KDOH NLFN
KH U GLIJHVW NQHHO
NLVV FRYMKER G\ OLIW
VHH FRY MKKHDG W\SH
VPHOO SXPEORRG VZLQJ
VSHDN UHVW VWDQG
WDVWH VLQJ ZDON
WKLQN VLW ZULWH

7UDFWKHRG\ <RXXQHHBIDVKLRIDID]LQMUDFERSHWGHQFLO

'UDZ\RXUVHOI| 8VHELEDSHIWRBPIOIFKXDUW
SXW KHHWXFKLWKEHRWWRR & KKKHD® R X FKWEW RBIWKSEDSHU



3DJH

%! SURMHFWUDPPDUDYLVXERQDWHMERXWRWIKHWHFWLYHV

$SERZEWRWKHYV

*HWSLFWRUFHORWKHRWRRROH FRREOLRRWKHPDIJHVDE\SHFORWKRVKHER [

6HOHIFS\L FW R QKB U L QWY
"ULWRXVHQWH @EHRVWWKSILFWXUH

"ULWHKWHQWH REMWKSEWIHQVKERUNERRN
2S5HQ25" ODNBWDEOBQ®&\SWKWHQWHQFHYV

FRORU

S WFIH

YDOXH

RSLQLF

7KHVSDQWWUVROG
7KHVSDQWWUVHRKHDS
O7TKHVSHD QWU KJO\

, GRQOWNVKHSHBHQW

+LWKLUWKLWH +HKDULWKRUW

+LWKLUW[SHQVL[YHHWDLUFRWWYV
+LWKLUWLFH +HWKDUVBEHDXWLIX

, OLKHVKLUW , ORWHHWDLU

(;$03/¢(




%!

SURMHFWUDPPDUDYLVXERQDWHMERXORFDWISRIPNMGRVLWLRQV

3DJH

LQ(QJOLWRIQ<RX2ZQYLGHRWRSHVHQWHQ®HNMKHV
$ E R oW F D wle e OGO

*HWSLFWRIWIDHJRRP*RWRRRJOH FROLRQWKHPDIJHVDE\SHOLYIURRPRWLW FKHWQF

CSULWHQWHQ@EMWKUHSRVLWLRQV

6 WDUWNVAKKHUHYV W K HRJUHH

,QVHWWSILFWKQRUDQWSHDSDUDJUDERXWRRP

QDPH

QH[WR
LQ

EHWZH
RQ

XQGHU

H[DPSOH

7KLMDOLY LWURR P
7KHUNDODPSOH[WRVKHKDLU
7KHUHJBRRNAWKERRNVKHOI
7KHUNDW D EBHIW Z HMBDR KD L U
7KHUMHJADJD]L QRIGW KW DE O H
7 K H UMD W D EXO®IG MUKEHL Q GR Z

HI[DPSOH

7TKLVMDFORVHW

TKHUHUMKL UWQMHYWRVKMDFNHW V.
TKHUHODXQGQYKEDVNHW
7KHUHUKD QJHBENWW Z HM WK L U W
TKHUHUMRHRQVKIORRU

7TKHUHUBR[HXQG MKHORWKHYV




%! SURMHFWUDPPOWUDYLVXERQWHMERWRRQRXQ YHBEHGYV 3DJH

SERWWRROV

7RRODUHMQWHUHVWKEDUHERWEBRXQNQG& HUEV
*HWSLFWRIDW RRMR WRRRJOH FROLRRWKHPDIJHVDE\SHWRROV”
ULWRXVHQWH @EHRVWKSELFWXUH
,Q:RUGW\SBSDUDJUDSK

"KDWLWKRDPH
RIWKIWRRO"

+RZPXFKGRHYV
WKIWRRERVW"

+RZGR\IRXXVH
WKIWRRO"

:KHUHGR\RX
VWRWKIWRRO"

—~ || TKLM\DMDEN
7TKLMDFNDMUHHWDPHLWHK FDU

8VHOMDAMNRKDQDHODW UH SDUDJUDRKHDFK SDQH® JH
7 KHVI D AENL QV KW U X RINWW KWS D WH. U|H

TRWKWHDFKHBYH3ILEWXWHIRU
VWREBRDUGBW XGHQ@W VWH H

GoUST




%! SURMHFWUDPPDUDYLVXERQDWHMERXWPLOM TXHVWLRQV 3DJH

SERXDWPLO\

*HWSLFWXRIBIDPLOVCULWHWHQWHQBBERXWKBLFWXUH
*RWRRUG 7\SH\ARXWHQWHQERZP\RUG /HWNVKMHQWHQFHM S”

| i+ (1 ZDWKBY.FW YDHN H Q|"

+2 DUWKHBHRSOH"

| :+$7 DUWKHQDPHV" |

| +2: ROBHWKH\" |

| :+(5( ZDWKBVYFWWDHNHQ"

| :+$7 DUWKSHRSORLQJ" |




%! SURMHFWIJUDPPOUDYLVXEROQWHMERAXRRAQVWUXFWLRQV 3DJH

SERXR\RG

IRQFRPSXWRXWXWSLFWXRIBYHIHWDROKMXLWLWBUHFLSRUWKLURRG
&RPSXWHUODNHOWDEORUWKHHFLSBFDQVKBLFW XDUHG XWVILWWKHHFLSH

L QJUHGLHQW\

SUHSDUDWLRQ |

([DPSOHYV
S5LFISXGGL@IWKDLVLQV
FXRIULFH :DVKWKULFH

0 FXRIUDLVLQWBXWLFWXJDUDLVDQ®LOINDSRW
6 FXRIVXIJDU OL[WKHQJUHGLHQWYV
FXSRIPLON &RYHNVWKERWR QRWWDRUDLQ
&RRRQREKHDW

S$UWLFKRNHYV
SVHDVFLVVWEXWIWKWRISD RIWKBHDYHV
&RRNERLOFZQW N QWNIOERW W RRNR | W
"UDLRQ GRRPBIIXQ G HIX Q Q LFRXZ® W H U
3XRGHWKBIUW L FIORNH UDB KW KFKRNH
6H U YZL WKR & X W VRIML QD LJIJUHW W H

2WKHUDPSOHMXLBWODEGXDFDPROMMDVKHBRWDWRHHHQ@QDOD@G QJRBKDNH



%! SURMHFWI XQFWLEeRWAUDAMGEHWYVLQJ 3DJH

SRK&\W UG

72

1DPHBBBBBBBBBBBBBBBBBBBBBBBEBBEBBBBBEBBBBBB

6WUHB-B\eBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

&LWQGEWDBBBBBBBBBBBBBBBBBBBBBBBBBBBEBBB

&RXQWBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBHEBBB

=L$SRGBIBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

TKLQIJIWRD\V*UHHWLQJIRXWRFDWLRRXUHHOLQIJIWRXWPDLDGGUHV&ORVLQJ



%! SURMHFWIXQFWLRQIDWL PLGUHVVLQJ 3DJH

(QYHORSH

$GCGUHVKNHY YHOWRH RQDQJIJXDIGANVWHPVYQF
TKHDGGWHY OLFKLIDYDQVWRQ '"ROQIMRUJIMNRKUHWXWBHBLUHVV

)520

72




%! SURMHFWIXQFWLRQIDWL GHU YV RBKHFN

3DJH

3HUVR®B BN

ODNRRXWFKHPRMRRX®D QG OIRWE X B R QW KINQW

N W
[S208°73
~4
[S2\)
[l
~— +

'2/11$56

%DQN1DPH
%DQRNGGUHVYV

PHPR




%! SURMHFWHPDIEIOGSHUVRDOQOEGXVLOHRFPPXQLFDWLRQ

(PDLO

<RXQHEKHOBBRHWQMHPDIDGSGUHERPHD\WRHWHOXUH

3DJH

6FKRROKHROOKDMPDLIRYVWXGHQRWRVKHRPSXVWHHDIEQ®VNRKHOS
THDFKHUKHVHDFEBQLYHRXDFROOHPIB IDA&EGUHRWHEHPDLOLNBKRRWRWPDLO

JULHJGR¥X MJIJHWPDILQRXWULUOWQJIXDS$MNDIULHRKGRKD WP D ILQV K DW QJ XD JH

(PDLOGURMHFWWDL@RXUVWEBI HVRAKXBPDLOKLQWR/ H&EHUVBOH
:KDWFKRROZRXQHHW B R
<RXVUFKHGXABNKEXGIJHRWRXUURFHWLAVW

(PDDRXWHDFIRPBLYKHURXBKRQHXPEHU

(PDLIRXUWULHRG®VMWKHW R L VIR

(PDLAIRXUDPLOQ®VMWKHPERXWKAHHDWKHU

$OZD\WHWPDLARXWHDFREKHORXDUBEVHRWRXIMR¥FKHGERKREQJIHV
$OZD\VHPDLARXWHDFMHBHWQIRUPDWERBWOLGDOQWHJIWWDWLRQ
$OZD\VWPDLOARXWHDFKHBULYHRXRSLQLDRER XWKHODVV

S$WWDFKPHQWY® KBIWW D FK PEDOWWRQRXBWPDLAROLPR EURZVWRRXWORSS\
'RXEOCAHDLRR RXULOKHROOWEXKHQVWUKEGW
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