JUDPPDWHOWH VZi

OHVVR@MVWH
727+(7(%$&+(5

OLJRVBDUMHVW
FRORRP E L Q D WALHR\QWV
PDWFKUQPH
SURQRROYV HFKDUW
S UR Q ROV WWH V W
WEHFKDUW 4
W HW HV W
QHJIDWRERQW U D FRKIDRIQW \H VD Q @ R
QHIJDWER®WUDFWHR@NV

FRORUYV

$ WHEH

RSSRVLWHYV
SURQRX®VHYV GRDQGSRHYV

OHVVRIGIVWHG

SURQRXQV WKLWK IWHVW
W K H WHK R WHH V W

DSDUWPHQWWKHUW WKBUWHVW
LWV K H U H " VDKJHHUME V W
GLDORKDQW
GRT X H VW IVRHOWW
VRGROLVW
DO@DUUDWLYHMIUHJ %SO BDWH QWH VW
FR Q M X J D WALIR\QW
V' S H O G\LFQWW



{R7TKH/HDFKHU

% RR K JILYHVHDUQWHKH[SHULHRIEHLW W HWW HDK HQVK HAD Q QBMD G
m
7KHWFDIIRRGQJOLWHKQW H QK68 (& 79 (5%2%- (&7 7ZRS DWW HDWEVW NG HQ

X 7TKHRREMHRRRGLILFH®SRVVHVBURK R XQ< . (<6
X ,QVWHIOBQREMH¥FKHUBSUHSRV IDQIERLR QR XTR 0 (”

JOHDUQHPRULSHW R QRKIMVHM G UUH JSOMWHQVHUEWKHRD QULWWRULH
JWKHADYHMKHVWRUL@E¥R@ KHD @HDW@® HD GRERRE SURYLEKNUMVY
PHPRUL]ISQR QR XI)YE O D @ KD UWRL Q Q
I
,QVSHDNLIQNMV. PSR UWD® WD FWILFAHH W LIR@& HIDWDR YN ZH U)\R LH[D P S OMH,
DVR'R\RXHDWHDWDQ®& KBIQVZHWHIDWRHERHVYPW IR, HDWHDW?2QH
VD\VE1R , GRQIW®¥1R , DPDYHJHWDUIBIRERRN: LMD OVMIRZRUNERIRNZ UL WL (
TXHVWIDRQBLYLQHIDWRYMZHUV
H
7KHOD$WUWRMW KERRSUR Y L GHRAQH U BWR R Q M X JDOQVBIQL F R\DS H O GMLHQWIW
H
‘H ZHOFRPB\QH 2V H VW/R/DXW H FR QMY LP SORLQG R G G LV X\DXBSSRUW




&' JUDPPDAHOMHYW XOWIFKRHFKOLJRW G D UMNROR UV 3DJH

SRORUMKDQ®UKMRORUYV
FKHFWKHARUH FER [

SLQNV

W D QV
JROGV
PLQWV
SHDFKV
WXUTXRLVH

PDURRIQV
QDYLV

IRUHWYW
WHDY

,(ITWKERUNERRQRWMFRORXKYHWWGLFWLRQDU\

[[] oLiwwe

[ ] oLigwRZQ
[[] oLiwwooRrz
[ ] oLIBEWHHQ
[ ] oLIrwWDQJIH
~ OLJRWDQJH
[ ] oLiwwbpo
[[] oLiuwe
[] oLig@xH
[] oLigwusOH

[[] oLigwHHQ

[ ] cpunc

[ ] copumuRrzQ
[ ] cbumooRrz
[ ] GDUNHHQ
[ ] cburUDQUIH
~ GDURUDQUJH
[ ] cbumHDO
[ ] cpumc

[ ] coumoxH

[ ] cbusxusoH

[ ] GDUNHHQ

[[] oLIWWUTXRLV[H ]| GDUMXUTXRLVH



& ' JUDPPDAHOMHVY W XOW IFK(RHWH VAWROROHQ GV 3DJH

&RORUWOHDGR DNRQHYV
FKHFWKHARUUHFRN ,IWKERUNERRQRWFRORYHGLFWLRQDU\

UHGEOXH [ | UHG\HOORZ[ | UHGEODFN
UHGJUHHQ[ | UHGZKLWH[ | UHGEOXH
EOXHHOORZ | EOXHUHG [ | EOXHEODFN
EODFMKLWH|[ | EODFMOXH [ | EODFMUDQUJH
EOXHIUHHQ [ ] EOXHEODFN [_] EOXHUHG
UHGZKLWH[ | UHGEODFN|[ | UHG\HOORZ
EOXHIUHHQ [ ] EoxHUHG [ | EOXHEODFN
Jub\uHG [ ] Jub\\HOORZ[ ] JUD\ EOXH
SLQNZKLWH [ | SLQN\HOORZ[ | SLQNJUD\
EOXHZKLWH [ | EOXHIUD\ [ | EOXH\HOORZ

[ ] 3uHHQVDQ [ | JUHHQEODFN [ ] JUHHQZKLWH

SXUSQM
JUHHRQV
EURZQV

QDYLV
PDURRIQV
WHDL®

HR NN EEE

GHOQLPV
ROLYM
IRUHVW [ ] suHH@KLWH|[ ] JUHHQEOXH [ | JUHHQEODFN




& ! JUDPPDAHOMHYWDWFEFKIL@SSRVLWHV 3OH

2SSRVEWW YV
JLQGKRSSRVLWHOPDWFWKBLFWX DIQVZULWHKBERUGVQNVKER[HV

| L] | | L]

DQJU\ FpswLY] ForvHd HisHQVL OLWWO
pvoHHYy EHDxwL] FKHDS FROG |UHH RSHQ
DZDNH FDOP FoHDQ| GLuw\ XJO\




& ! JUDPPDAHOMHYWDWFEFKIL@SSRVLWHV 3DJH

2SSRVEWW YV
JLQGKRSSRVLWHOPDWFWKBLFWX DIQVZULWHKBERUGVQNVKER[HV

| QEL | %|%" |

GDUN HPSW\ X0 0 KDSS\ ODWH VRIW
HDUO\ IXUQLVK KDUG OLJK WKLQ
HYLO ILUVW JRRG ODVW XQIXUQLYV



& ! JUDPPDAHOMHVYWDWEKL@EISSRVLWHV 3DJH

2SSRVEWW YV
)LEWKRSSRVLWHWAVDWFWKBELFWXDQWZULWWHKERUGVQVKER[HV

@% | »|:’§ | [ %%%é/ |
ﬂ? ] l%ﬁ) |

T = | = |

KLJK OLIKW QHDU KHD Y\ TXLHW
kKxQiu\ | oRvw IRXQG ULFK
OHIW ORXG SRRU IX00 ULIKW




& ' JUDPPDAHOMHVWDWFKLRSSRVLWHYV 3DJH

2SSRVEWW YV
JLQGKRSSRVLWHOPDWFWKBLFWX DIQVZULWHKBERUGVQNVKER[HV

VKRU vxoo\| wkiFn] cuv | opuur| wpoo
VKRU vziHw]  zew | 1bovw VR XU WKLQ
vorRz | WDPH ZLGH orRQJ | vwruP ZLOG



& ' JUDPPDAHOMHYWHPRUEKD UV URQRKIRNHV

3DJH

3URQRRBYHYV
PHPRUL|WKLIRKDUW

SHUV

VXEMHKH

REMH

SRVVHVY\

SRVVHVYV
QRREMH

FW

F VP H

L YR

_ VWi VW
oP&GIA| ROH| PDOQ)
JHQG

ZH

XV

R XU

LPHQ RXU

FwW

QG| UG
RQHl RQF
PDO

\R X

\R X

\RXU

/\RXUV KLV

KH

KLP

KLV

IHPDC REMH SHRS

VKH

KHU

KHU

KHU

Lw

Lw

LWV

WKH

WKHRP WKHEF

WKH

WKHL

WKH

ZKR

ZKRF

LUWKHUZKRV

UWKHL

uv




& ' JUDPPDAHOMMHYVWURQREGVHVZULWIHRPHPRU\ 3DJH

SURQRRBRYHV

"ULWWKBRUGEHORWKHFRQV

SHUV VW QG UG UG

oP&IAE| ROH| PDQ\| RQHl RQH PDQ\| PDQ\
JHQG IHPDC| REMH| SHRS| REMHE

VXEMKHFW

REMH|FW

SRVVHVVILYH

SRVVHVV[lYH
QRREMHJFW



& ! JUDPPDAHOMHVWRHPRUFKDUWERHSUHYV HD@QW5 DVWHOQVH 3DJH
7REHSDUDWSUHVHQW
OHPRULIWKBUHVHQ&/&GDVWHQVH
, DP :H DUH <RXDUH +H LV 6KH LV 7TKH\DUH
, ZDV :H ZHUH <R, ZHUH +H ZDV 6KF ZDV 7KH ZHUH
AXHVWLRQV
$P $UHZH" $UH\RX™ ,V KH .,V VKHI SUHWKH\"
DV HUF ZH" HUF \RX"| :DV KH" :DV VKH| :HUF WKH\"




& ! JUDPPDAHOMHVWWERHFKDWYWWULWHRPHPRU\

3DJH

/REHKSDDQR&UHVHQW
'ULWWKBERUGEHORWKHFRQV

BBBBBB

BBBBBB

BBB BBB

BBB BBB

BBB BBB

BBB BBB

BBBBBB

BBBBBB

BBB BBB

BBBBBB

BBB BBB

BBB BBB

BBBBBB

BBB BBB

BEB BBB

BBB BBB

BBBBBB

BBB BBB

BBBBBB

BBB BBPB

BBBBBB

BBB BBPB

BBB BBB

BBB BBB



& ! JUDPPDAHOMHVWRHPRUEKDUWRQWUDFWLRQV

3DJH

7TRERRQWUDFWLRQV
6WDWHPHQRV

,TPORW

, ZDVQTV

‘H DUHQ

‘H ZHUHQ

4XHVWLRQV

SUHQTW

‘DVQIW

$ U H QAW

"HUHQIW"

TWeRXDOUHQMIW +HLVQY\

<RXHUHC

SUHQRW "

"HUH QWRX"

+HZDVQT

,V Q KW ™

V 6KHVQT

6KHZDVQ

VQYWH"

‘DVQIKMH"

‘DVQIWKH"

N7TKHDUHQTW

7TKHZHUHQW

SUHQN WH\"

"HUHQWWKH\"



& ! JUDPPDAHOMHVWIVOQVKHKDUWRQWUDFWLRQV 3DJH

7RERRQWUDFWLRQV

TULWWKHBARUGEHORWKHFRQV

BBBBB BBBBBB BBBBBB BBBBBB BBBBBB BBBBBB
BBBBBB BBBBBB BBBBBB BBBBBB BBBBBB BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB

BBBBBB"



& ! JUDPPDAHAOMHVWVY @Q QVKEHOD QNWKDW G/ KD W

3DJH

/KIDQWKDW
ZULWHKRLVVLQ@QRUGV

DSURQ UREH
VvV KuWwJ VKLUW
MDFNHW MDFNHW




& ! JUDPPDAHAOMHVWVY @Q QVKEHOD QNWKDW G/ KD W

3DJH

7KHBBBKR

ZULWHKRLVVLQ@QRUGYV

V H

HDUUL

QJV

HDUUL

QJV

ERWY\

ERRW

/ V

MHD C

)V

MHD (

DV




& ! JUDPPDAHOMHVWY. QQVKHOD QNW KHUWNVKHDUH 3DJH
$SDUWPHQW
TULWWKHUM WKHWIDHHOVKEODQNYV
WZR DSDQWU\
EHGURRPYV IRURRG

EHGURRP
FORVHWYV

ZRRGORRUV

DQHZ
NLWFKHQ

DVWRUDJH
URRP

DPLFURZDYH

F D E ORIU
L, QWHUQHW

ZLQGRZ
VKDGHV

KHDW
LQFOXGHG



& ' JUDPPDAHOMHVWVY @ QVKHOD QNW KHUWVKHDUH 30H

$SDUWPHQW
CULWWKHUM WKHWDHRWKHUNOITWKHWDRMHQYWKHEHODQNYV

[ QHJDWLYH

| QLFH

DZDVKHU QHLJKERUYV
ODXQGU\ JRRG

URRP WUDQVSRUWDWLF
[ VW R WDH V
DJDUDJH EORPBND\
VWUHHW |

SDUNLQJ ODNHYLHZ

[ SHWYV [

DOORZHG ORXS®DUWLHYV




& ! JUDPPDAHOMHVWVY. @QQVKEHOD QNW KHUWVKHDUH 3DJH

$SDUWPHQW

CULWHNWKHUBUMKHBRULYOWKHUBDUHOWWHUKBNVKEODQNV
"ULWERDQGHVDQVZHUSVHFRPSOHWHHQWHQFHYV

,VWKHEBIEOH" [ 1R WKHUWQTW

FDOEOHLQGRAKDGHWSDQWDXDVKHRDUSHWYV



& ! JUDPPDMHOWMHVWULWXHVWLURWKHUWNVNKHDUH 3DJH

$SDUWPHQW
"ULWHXHVWLRYVQNWKH RS UHNVKHUH
"ULWEBRDQGHVDQVZHUSVHFRPSOHWHQWHQFHYV

SDUNLQJDUDJWHWRUBGIFNHY MHZIDQVSRUWDWLRQ



& ! JUDPPDAHOMHYWKD QWERGRW

GRQGEWHVQITW 3DJH

4 XHVVEKRPQ WYV
FKRRYPISDUWREBG DFWD N IS

DUW

92,&($ I 92,8&( %

'R \RXKDYBDIXOWLPMRE"
'RHVKHKDY®IXOWLPMRE"
'R WKHKDYW® IXOWLPMRE™

1R, GRQTWR, GRQIW
1R KHGRHVQMW KHGRHVQTW
1R WKHZRUNDUWLPH

'R \RXKDYWELJDPLO\"
'RHVKHKDYW®ELJDPLO\"
+RZPDQ\EURWKHUR/ZPDQ\VLVWH,|

<HV, GR <HV, GR
<HWHGRHV<HWHGRHV
JVHKDWZRURWKHUNKDWZR/LVWHUV

'R \RXKDYBDFDWKDAMRUNV"
'RHVKHKDYWFDWKDARUNV™

'R WKHKDYWFDWKDAWRUNV"

6RPHWLPHWRWY 6RPHWLPHWRHVQIW
6RPHWLPHWYRUNV6RPHWLPHWRHVQITW

1R WKHEDWHHGARUN

'R \RXOLNMWAKHOXHMQGID]]"
'RHVKHOLNAKHO X HOWQ G1 D]
'R WKHOLNMAKBEOXHMYGMD]]"

<HV, ORYWKHOXHWQ GMD]]
<HVKHORYHMWKEHOXHW AD]]
1R WKHOLNHDWLEHDW

'R \RXOLNBVWVLDIRRG"
'RHVKHOLNBVWVLDIRRG"
'R WKHOLNBVWVLDIRRG"

<HV, ORY{DVWVLDIRRG
<HVKHORYHBVWVLDIRRG

1R VKH\OLNSL]]D




& ! JUDPPDAHOWMHYWULWXKHVWLUR®RFKD QWYV

3DJH

AXHVWKRQWYV
SOHDYHLWHKHAXHVWLRQV

“ b B b B b A& A H B~ B D

'R
<HV, KDY®WIXOWLPMRE

'RHV "
1R KHZRUNSDUWLPH

‘R ’
<HV, KDYWELJDPLO\

+RZPDQ\ " +RZPDQ\ "
,KDYH VLVWHUYV . KDYH EURWKHUV

‘R .

<HV, KDY FDWKDIWWXQV
'"RH\WKH

AR KLFDWHHGARUN



& ! JUDPPDAHOWMHYWULWXKHVWLUR®RFKD QWYV

AXHVWKRQWYV
SOHDYHLWKHTXHVWLRQV

'R \RXOLNHKEOXHDWQMD]]"

<HV, OLNMHKEOXHWQ GID]]

1R KHOLNBYDWLEHDW

<HV, ORY{DVWVLDIRRG

'KDWNLQG " :KDWNLQG ’
$Q\NLQRIFXUU\ $Q\NLQRIQRRGOHV
ILG "

<HV, ORYHGKRRYLHIKRVWYV’

“u b & b & b #s b #B bM #H b

1R KHVDLGW DVVWXSLG



& ! JUDPPDAHOMHY W U D Q VICHRWNV B ROLV W 3DJH

AXHVWIEIRRMVW
"ULWWKBRUGXQGHWKMHQWHQEBWHDGLFWLRQDU\

|| PRUH L] | | |

SHUEWOHDHDWHWD\VWRSBULWH VLW
IRXQWDEGHOGCHQWHYNWF LWODHLONLWFKWHOHHWBPRNLQHIJHWDEOHYV




& ! JUDPPDMHOWHYWUD Q VICHRWNVKEROLVW 3DJH
AXHVWIORONRR /LVW
"ULWWKBRUGXQGHWKMHQWHQBWHDGLFWLRQDU\
'RQTW DOQ
DOGC
W K H O D W|H
| | | _Dw| | | | oDWH

IRXQ¥WDUGG D\MXQRRNLGFLGQLIJIKAMWQWRGWHOHYLVLRQ

SHUEW GULGHNDWRUIWWED\VIJHWS SODVKRXWWVWDX\S ZDWFK



& ' JUDPPDAHOMHYWUUHJIJXEGDEVSDWISUHVHQW 3DJH

, UU H IXHKDUWBRY
'ULWWKBUHVHWWQWH[WRVKEBEDVWHQWH UEBVHDGLFWLRQDU\

EHFDPH FDXJKW IHOO
EHJDQ FKRVH IHG
ELW FDPH IHOW
EOHG GLG IRXJKW
EOHZ GUHZ IRXQG
EURNH GUDQN IOHZ
EURXJKW GURYH IRUJRW

ERXJKW DWH IRUJDYH




& ' JUDPPDAHOMHYWUUHIJXEGDEVSDVWRSUHVHQW 3DJH

, UU H JIXHKDUWBY
'ULWWKBUHVHWWQ\DH [WRVKEDVWHQWH UESVHDGLFWLRQDU\

JRW KXQJ ORVW
JDYH KLG PDGH

JUHZ KHOG PHW

KDG NHSW SDLG
KDYH NQHZ UDQ
KHDUG KHOG UDQJ
KLG OHDYH URGH

KHOG OLW VDLG




& ' JUDPPDAHOMHYWUUHIJXEGDEVSDVWRSUHVHQW 3DJH

, UU H JIXHKDUWBY
'ULWWKBUHVHWWQ\DH [WRVKEDVWHQWH UESVHDGLFWLRQDU\

VDZ VWRRG WKUHZ
VROG VWROH XQGHUVWRRG
VHQW VZHSW ZDV
VDQJ VZDP ZHQW
VDW WRRN ZRNH
VOHSW WDXJKW ZRUH
VSRNH WROG ZRQ

VSHQW WKRKW ZURWH




& ! JUDPPDAHOMHVYWLOQVKEODQINWHUERQMXJDWLRQV 3DJH

&ERQMXJIJDWULBBIYXBDEV

SUHVHQYWQVH EHILQELQGELWHEOHHGEORZ EUHDNEULQJE X\

3DVWHQVH J)LOGQWKEODQRNVWWKMHUEYV
FAYe X DDA ASHON] RQIVWRUJHMWKVHLYVDQGLQIJZLWRRQWLQXRXV

LV
EHILQQLQJ




& ! JUDPPDAHOMHVWLQQVKEODQINYWHUERQMXJDWLRQV 3DJH

&ERQMXJIJDWULBBIYXBDEV

SUHVHYWQVH FDWFKGUDZ GR GULQNSULYHIDWIDOOO\

3DVWHQVH J)LOGWKHEODQRVWWKMHUEV
EX YN VANOR A RQIVWRUJHMWKVHLVDQGLQJZLWRRQWXRXV

LV
FDWFK|LQJ




& ! JUDPPDAHOMHVWLQQVKEODQINYWHUERQMXJDWLRQV 3DJH

&ERQMXJIJDWULBBIYXBDEV

SUHVHYWQVH JHWIJLYHJR JURZ KDQJ KDYH KHDUKROG

3DVWHQVH J)LOGWKHEODQRVWWKMHUEV
FX XN VANOR A0 RQIVWVRUJHWKVHLVDQGLQIJZLWRRQWLQXRXYV

LV
JHWWILQJ




& ! JUDPPDAHOMHVWLQQVKEODQINYWHUERQMXJDWLRQV 3DJH

ERQMXIDWULBRIYXBODBYV

SUHVHONQ VH KLGHNHHSOHDU@D OHDYBLHOLJKWRVH

3DVWHQVH )L QQN KEO D QALWWKK¥H U E V
EX YoM VAN Vi De AR R Q TVRUJMMXVHLVD QGLQJIZLWAR QWLQXRXYV

LV
KLGLQJ




& ! JUDPPOULQQVKEHODQNYHUERQMXJDWLRQV 3DJH

ERQMXIDWULBRIYXBODBYV

S3UHVHORWQ VH PDNHPHDQPHHWSD\ UHDQXQULGHWSHDN

3DVWHQVH )LQQN KEO D QALWWKK¥H UE V
FX XN AN ViDeWd RO IR UJIMMXVHELVDQGELQIZLWARQWLQXRXV

LV
PDNLQJ




& ! JUDPPDMAHOMWWWV)LQQVKEHODQINWHUERQMXJDWLRQV 3DJH

&ERQMXJIJDWULBBIYXBDEV

S3UHVHORWQ VH VHHVHOWOLQIWNVWDQWHDFWHOMKLQANULWH

3DVWHQVH )LQQN KEO D QALWWKK¥H UE V
FX XN AN ViDeWd RO IR UJIMMXVHELVDQGLQIZLWARQWLQXRXV

LV
VHHLQJ




&' JUDPPDAHOMHYWXOWIFKRLFW HUEGLVFULPLODWLRQ 3DJH

9H U¥EHV W

FLUFWKHARUUHMW E
E X\ FDQ GUuDZ IDOO KHOS PDUU\
ELNH FDOO GULYH ILIKW KXUW PHHW
ELWH FRPH GLYH ILQG KROG PDNH
RSHQ SOD\ UHDG VFDUH WKLQN ZDQW
RZQ SUDLVH ULGH VFUDWFK WDNH ZDON
REH\ SDUN UHQW VHDUFK WHOO ZDWFK



&' JUDPPDAHOMHYWXOWIFKRLFW HUEGLVFULPLODWLRQ 3DJH

O9HUEHVW
FLUFWKHARUUHFW E

DJUHH ELNH FOHDQ GUDZz KHOS MRNH
DUUHVW ELWH FDOO GULYH KROG MRLQ
DQVZHU E X\ FDUU\ GLYH KXUW MRS

PDNH SUDLVH UHQW VFUDWFK WDNH ZDWFK
PHHW SDUN UHDG VHDUFK WHOO ZDQW

PDUU\ SOD\ ULGH VFDUH WKLQN ZDON



& ! JUDPPDAHAOMHVWR/XOWIFKRHLFH HUELVFULPLODWLRQ

3DJH
9H U¥EHV W
FLUFWKHARUUHMW E
EUHDN FOHDQ GUDZ KHOS NHHS ODXJK
EUDNH FDOO GULYH KDYH NLOO OHDUQ
EDWKH FDUU\ GUHDP KXUW NLVV OHDYH
QDPH SLFN UHQW VHOO WDON ZDQW
QHHG SDUN UHVW VHQG WDNH ZDVK
QHVW SDFN UHWXUQ VHUYH WKDQN ZDWFK



&' JUDPBWHOMHVWXOWIFKRHHFHW HUELVFULPLODWLROQ

3DJH

O9HUEHVW
FLUFWKHARUUHFW E

DJUHH EUDNH FDPS GULQN HDW ILVK
DQVZHU EUHDN FDWFK GULYH HQWHU ILQLVK
DUUHVW EDWKH FDUU\ GDQFH H[LW IL[

JHW KDYH OHDYH PDUU\ SDUN VLQJ

JR KDQJ ORRN PHHW SXW VHDUFK
JURZ KHOS OLVWHQ PRYH SUDLVH VFUDWEFK
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